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THE MENTOR  

 

Yes: children in Big Brothers Big Sisters 
programs are 75% more likely to gradu-
ate high school. Yes: mentored youth are 
55% more likely to go to college. Never 
mind that mentored youth are 46% less 
likely to begin using illegal drugs and that 
85% of them report increased self confi-
dence.  
 
Big Brothers Big Sisters programs use the 
latest in scientific surveying techniques to 
monitor the quality of our mentoring 
matches and measure outcomes and im-
pact for the youth served.  
 

But what about the men-
tors? Big Brothers Big Sisters volunteer mentors change the lives of the 
children they serve, period. But, do the four to six hours a month that 
they spend with their mentee impact them as well? 

 

MENTORING IMPACTS EVERYONE 

 
We invite you to meet mentor Starr Pinkos. A retired school teacher of 
34 years, post retirement Starr found herself back in the classroom as 
an 8th grade substitute teacher and learned she really enjoyed spend-
ing time with children that age. Not long after that, while serving on the 
Board of Dial Self - Starr met Big Brothers Big Sisters Executive Direc-
tor Jennifer Webster at a meeting and what Jennifer had to say inspired 
her to become a mentor. “After meeting Jennifer I knew I wanted to 
mentor a middle school girl” said Pinkos.  
 
In December of 2017 Starr met her match, a-then 12 year old girl 
named Cassie.  
 
Cassie’s dad Michael had reached out to Big Brothers Big Sisters as he 

was concerned with Cassie getting more socialization because he worked over-nights. 
Our program staff went right to work to find the best mentoring match for Cassie, one 
that would help fill the gap Michael was worried about. 
 
 
 
 

EVERYONE BENEFITS FROM MENTORING 

Cassie & Starr 
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“I was really nervous at our first match meeting” said Pinkos. “My mom had just been diagnosed with vascular 
dementia and had to be placed in a nursing home, it was a difficult time”. Starr could have never predicted that 
being a mentor would be the thing that helped her get through the most difficult time in her life. 
“It was the circle of life,” said Pinkos. “My mom was deteriorating and this new relationship was developing. It 
helped turn bad days around and gave me something to look forward to”. “Cassie was very close to her grand-
parents and always thought to ask me how my mom was doing.” 
 
Starr told us at Big Brothers Big Sisters of Franklin County, that after her mom had passed, she and Cassie were 
out on one of their excursions and they saw a balloon. Cassie asked Starr if the balloon would reach heaven. 
Starr said she then put on her teacher hat and started to tell Cassie no - because of science and pressure on the 
object, but stopped. Because to Cassie heaven meant happiness. Cassie then asked Starr what her mom would 
be doing that made her happy. “All I could think is that she would be walking, my mom loved to walk,” Pinkos 
said with a smile. 
 
Starr and Cassie meet every week, they go to the li-
brary, make dinners at Starr’s house, play Yahtzee, go 
to the movies and once a month Starr has Cassie pick a 
special place to eat out. 
 
“This past August I took Cassie school shopping and to 
dinner at Olive Garden in West Springfield and Cassie 
knew my dad lived near there, so she asked if we go 
visit him and say goodnight” said Pinkos. “It was won-
derful that they got to meet” she added. The next day 
Starr’s dad called to ask if Cassie was all set for school 
supplies as he had a few dollars he’d like to contribute 
to make sure she was all set. “Meeting her meant a lot 
to him” said Pinkos. 
 
Michael, Cassie’s dad said “Cassie looks forward to see-
ing Starr, they are a very a good fit,” and added “Starr 
has also been a help to him, having been a teacher she 
has the knowledge to help him understand Cassie’s            
academic plan”. 
 
And as for Pinkos when asked how she would rate her match, she said “on a scale of 1-10, it’s an eleven”!  
Cassie and Starr will be celebrating their two year match anniversary this December! 
 
Big Brothers Big Sisters serves youth between the ages of 6 and 18, matching them in carefully made, profes-
sionally supported mentoring matches with adult volunteer mentors.  
 
Our mentors and mentees spend a few hours each month doing things they both enjoy, like playing catch, 
watching movies, and riding bikes together. That’s all it takes to make a difference – for a child, for you and for 
your community. 

To volunteer you must be 21 years old and live or work in Franklin County, MA or the North Quabbin towns of 
Athol, Royalston, Phillipston and Petersham, MA. 

To find out more about becoming a mentor visit our website www.bbbs-fc.org or give our staff a call at 
413.772.0915. 
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MATCH MEETING 2017 



 

 

For a child growing up in the 80’s it was hard not to know who Fred Rogers was. As 

a young girl I loved Mr. Rogers’ Neighborhood; it made me feel understood and ac-

cepted. As I got older I found myself drawn to kind, reflective people who chal-

lenged me to love my whole self, viewing all of my lived experiences as parts of my 

story. I kept lists and books, notes and stories from these humans and often thought 

about their strength and grace. By motherhood my list of influencers and role mod-

els was long but one in particular had become an almost daily guide for me: Mr. 

Fred Rogers. 

    

Fred was a man whose patience, love and empathy for humanity will continue to 

leave its mark on the world for decades. As the creator of Mr. Roger’s Neighbor-

hood, he cultivated a place where all children felt accepted and welcomed; where 

they could go to not only learn about interesting things, but also to find comforting 

explanations in the midst of a complicated world.  

  

Fred Rogers believed that no human should degrade another and no child should 

feel unloved.  He believed in the immense power of kindness. He ended every pro-

gram by saying “‘You made this day a special day by just you being you. There’s no 

person in the world like you and I like you just the way you are.” This stuck with me 

in childhood and it wasn't until I became a mother myself that I realized how im-

pactful that really was. I began saying it to my own children, and posted a photo of 

Fred with this quote on the fridge. When the news became ugly and full of tragedy, 

we would look to Mr. Rogers.  “When I was a boy and I would see scary things in the 

news, my mother would say to me, Look for the helpers. You will always find peo-

ple who are helping” he would often say. So we said it too, and we made his lessons, 

daily goals in our lives.  Respect, love, kindness, service, patience, acceptance.  

     

So it was an unexpected discovery that, when I found myself in the mentoring field, 

I realized things I valued so much in my mentor I also found in our mentors. Our 

volunteers are dedicated people who are role modeling love and acceptance, moti-

vation and kindness. They are not perfect and they don’t expect their mentees to be 

either; they encourage the children they mentor to be their most honest selves by 

example.  They are patient and inspiring, offering explanation when the world is 

confusing and comfort when it is scary. Our mentors are the teachers, the support-

ers, the defenders, the encouragers and the coaches. They are the helpers. Our 

mentors are truly changing entire communities one child at a time by being the 

neighbors the world really needs! I am honored to support and celebrate these 

amazing life changers and encourage you to join us in this movement. I chal-

lenge you to make your mark of kindness on the world around you. Isn’t it time 

we all start asking each other “won't you be my neighbor?”  

Jennifer Webster 
Executive Director 
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Jennifer Webster 

Executive Director 

Ericka Almeida 

Development Director 

STAFF 

2019 BOARD OF DIRECTORS 

Michael Ramon 

Shelbea Williams 

Naomi Levine 

Bart Rankin 

      Susannah Goodale 

Program Specialist 

      Rebeccah Hanna 

Program Supervisor 

      Erika Flannery 

   Enrollment Specialist 
      Jill Ryan 

Program Specialist 

Michelle Blanchard 

Melissa Osborne 

Anna Zadworny 

Matt Gregory 

Sharon Cross 

Christina Jette 

Anitra Ford 

Barbara Valentine 

Mary Rawls Mark Scandling 

Nancy Gifford Camillo Archuleta 

Liz Swihart Jane Trombi 

Christina Postera 



OUR PARTNERS MAKE IT POSSIBLE 

PARTNERS. HEROES. 

Coldwell Banker Upton-Massamont Realtors 

Baystate Health 

Gilmore & Farrell Insurance Agency, Inc 

First Light Power Resources 

Dillon Chevrolet 

Lundgren Honda of Greenfield 

F M Kuzmeskus Inc & TravelKuz 

Judd Wire 

Polish American Citizens Club of South Deerfield 

Greenfield Auto Specialists 

The Greenfield Recorder 

Bete Fog Nozzle 

ADVOCACY PARTNERS FOUNDATIONS 

CHARLES HALL FOUNDATION 
MABEL HORNE FUND 

http://www.mayhew.com/
http://www.ramonfinancial.com/
http://www.greenfieldsavings.com/
http://www.yankeecandle.com/
http://www.sandri.com/
http://www.freedom.coop/
https://injury-masslaw.com/
http://www.mayhew.com/
http://www.nbcuniversal.com/
http://communityfoundation.org/
http://www.ameliapeabody.org/
https://www.peoples.com/about-us/community/charitable-giving/foundations/pucf
http://www.massmentors.org/
https://www.uw-fc.org/
https://www.guidestar.org/profile/04-2491950


UPCOMING EVENTS 

TICKETS & MORE INFORMATION—www.bbbs-fc.org  
@bbbsfc 

bbbsfranklincounty 
BBBSFC 

www.daffodilrun.com 

SUNDAY  

APRIL 26, 2020 

AMHERST, MA 


